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t-commerce USER’S GUIDE

ENHANCE YOUR OPERATIONS WITH T-COMMERCE

rcommerce

Enbance your operations with t-commerce

The TRIBUTE #commerce system allows you access to a vendor’s 24-hour online web page services, all
in real time. The following documentation will guide you through the following processes available within
fcommerce:

Check product availability

Place real-time orders

View specific discount pricing for your company

Check current order status

View your order queue

Expedite open orders, or specific lines within open orders
Easily reorder previously purchased material

View shipment tracking information

View and reprint invoices

See your account summary

A note about secuirity...

The ~commerce system allows your vendor to set security options for their customers. The vendor can
set up codes that indicate what areas of the site a particular user can access, and what information will
display. For this reason, you may not be able to access all the areas covered in this documentation. For

more information on your security settings, contact your vendor.

Release 07.2



t-commerce USER’S GUIDE THE SITE AT A GLANCE

The Site at a Glance

; .. ] . iew A/P i
View driving Send e-mail View open orders Vv ;Wh' / View an
directions to ands 1P' to order in

the vendor information process
View links View invoiced orders

/ /

1]-. - t‘ User Jane Doe Powered By

Ll Company:( CONCORD t-compnerce roi:
Spitware for Distribul Diate: Wednesday, 02/14/20 "% Prodsict of Tribute Softwars
| A& Contactus Y Links Y Open OrdersY Invoiced Orders Y Account Summary § View Order Queue |

CAY")

An order in

Add an item to an order by searching for the item
. . o . progress
or description, or check item availability and pricing
a |
= User: Jane Doe
1T te Company: CONCORD Quickly
e Date: Wednesday, 02/14/2001 —~/—ymrgmmemmms|  add an
[ S Contact Us Open Orders| Invoiced Orders | Account Summary | View Order Queue exact item
. number to
art Finder i
I Quick Entry an order
Part Humb I ENTER |
- ‘ a umber || ‘Qualy(y ‘ | I
* ltem Mumber
P @ / Choose a
EESCrIEan .
| Order Queue different
Quick Entry O | - — .
Select Ship To | ship to
q Customer ||C0001
Order Finder |
I COMCORD IMC. COMCORD [MC.
P— Bill To: [2S00M. TTHAVENUE | oL |567 HOMEWOOD AVENUE Enter a PO
 Oreler Number @ FARGO, ND 56102 BILLINGS, MT 45666 | _— and Either
™ TCoM Nufnber PO Humber: Ship Via: markings
Markings: |Credit Card: |N0
Change Header hMarkings |

mm | Line# |Item.l[lesc | Your Price |Ordered |Rﬂquired | Total Change
1-800-TRIBUTE ‘1 DEL | |$3;‘__4LER | $ 35100 | 10 ||:|2r1 712001 ‘ $ 36,1000 line
/ detail
stomer Part Comments: Chg Line |
| Total|  §36.1000
View a o . . .
. rder totals do notinclude freight, handling or taxes.
speclﬁc Delete
order this line DELETEQUEUE | PLACEORDER | PRINTABLE QUOTE |
Delete the Place the order Print the order in
entire order as it stands progress (quote)
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t-commerce USER’S GUIDE LOGGING INTO THE T-COMMERCE SITE

Using £commerce for Orders

#commerce is a powerful tool for order entry and maintenance. You will use your vendot’s ~commerce
site primarily to enter and submit orders. You can also view item availability and pricing, open orders,
invoiced orders, and your account summary. You can expedite orders or lines, and view links to other
related web sites.

Logging Into the commerce Site

When you arrive at your vendor’s ~commerce site, you will see a screen similar to this one:

L]
YITIribute
Software for Successful Distributors

Please enter your Login Name and Password:

Login: |
Password: | Log In |

New User Registration Form

Best viewed at 300x600 resolution
weith Internet Explorer wersion 4.01 SP 2 and higher or Metscape version 4 and higher.

Powered By
N t-commerce
A Product of Tribute Software N Netscape
R06.2

If you have previously used ~commerce, you will need to enter your Login and Password in order to
enter the site. Once you enter the site, your Order Queue displays. (Refer to t-commerce Initial
Display.)

If you have never used ~commerce and do not have a Login or a Password, you first need to click the
New User Registration Form link. Here you can fill out your company information and submit it via the
vendor’s web server. One of your vendot’s representatives will then contact you to set up a

fcommerce account.
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t-commerce USER’S GUIDE NEW USER REGISTRATION FORM

New User Registration Form

Tribute

Software for Successfl Distributors

New User Registration

Please Submit the following form and a
representative will respond as soon as possible.

(* Denotes reqguired fislds),

Login: *
Passward. *

Confirm: *

Marme: *

Company; *

Address 1: *

I—
I—
I—
|
|
|

Address 2 I

City: * I—

State: * I_

Zip Code: * I—

Phaore: * I—

I—

Fage: *

Our Customer Number for you: I
|
|
|

D&B Mumber:

Tax Exempt 1D NMumber:

Email &cldress: *

Comments:

Submit |

You are required to fill out the fields in red with the asterisk (*). The other fields are optional.

Login: Your desired login, up to 15 characters long, which you will use to gain access to the ~commerce
system.

Password: Your desired password, up to 15 characters long, to be used in conjunction with the Login to
gain access to the ~commerce system.

Confirm: A field for reentry of your password, to confirm that the password was entered correctly.
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t-commerce USER’S GUIDE NEW USER REGISTRATION FORM

NOTE

Your Password cannot be the same as your Login, Name, or Company.

If entry in the Password and Confirm fields does not match, a warning will display.

Microzoft Internet Explorer I

& Paszward and Caonfirmation do nat match. Pleaze try again.

You will need to reenter your password and confirmation.

Name: The name of the individual from your company who will be using this logon, up to 25 characters
long.

Company: Your company name, up to 25 characters long.
Address 1: The first line of your company’s address, up to 25 characters long.

Address 2: The second line of your company’s address, up to 25 characters long. (Entry in this field is
optional.)

City: Your company’s city, up to 15 characters long.
State: Your company’s 2-character state abbreviation.

Zip Code: Your company’s zip code, up to 10 characters long. (Entry can be made in the format
XXXXX or XXXXX-XXXX.)

Phone: Your 12-character telephone number, in the format XXX-XXX-XXXX.
Fax: Your 12-character fax number, in the format XXX-XXX-XXXX.

Our Customer Number for you: Your company’s identification number in your vendor’s computer
system, exactly 5 characters long. (Entry in this field is optional.)

D&B Number: Your company’s Dun & Bradstreet D-U-N-S number, up to 25 characters long. (Entry
in this field is optional.)

Tax Exempt ID Number: Your company’s tax exempt ID number, up to 25 characters long. (Entry in
this field is optional.)

Email Address: Your email address, up to 50 characters long.

NOTE

Your email address must meet the following criteria:

® Must contain at least 5 characters (for example, “x(@y.z”) but no more than 50 characters
® Must contain exactly one “@” symbol which cannot be the last character
® Must contain at least one “.”” (period) which cannot be the last character

e Cannot contain embedded blanks
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t-commerce USER’S GUIDE T-COMMERCE INITIAL DISPLAY

Comments: A field in which you can add any additional data or comments to be sent to your vendor.

After entry is made in the necessary fields, click Submit. The entered information will be sent via e-mail

to your vendor.
After the e-mail has been sent, the screen will display:

“Your request has been submitted. Thank you for your interest in ~commerce.
A representative will contact you as soon as possible.”

tcommerce Initial Display

After you have successfully logged on to the ~commerce site, you will have access to various tabs with
order options (depending on the level of security that has been set up by your vendor). The Part Finder
and Order Finder dialog boxes will display on the left side of the screen. If you have an open order in
process, it will display as well (refer to Viewing the Order Queue, below).

- Usier e Do Powwered By 772 Usier dani: Do Powsed By 7.2
Tribute Cornany: CONCORD INC t-commerce Tribute Company: CONCORD NG t-commerce
Soltwore ko Sucurishd Dhndrbuers Date Wisdnesdiy, DEOE/Z2001 ST Saltecon ot Scccasstel Ostibotics Diate Wisdnesday, (RORZ00 ey Lea dul
L contact us Y Links Y Opon GrdersY involcod Orders Y Account Summary Y View Order Guou | L coniact s Yl Links Y Opon OrdersY invoicod Orders Y Account Summary Y View Order Gueue
[ Order Queue | Your Order Queue is empty.
| F F T ~ |7 Add ltems via the Part Finder to open your queus.
Salect Ship To

s Customes | €O001 | i

" Descripton [ comcoRDME. | CONCORD . ] " Descrigion
e Erviry OFF Bill T (2000 M. 7 TH AVENLE Ship s ST HOMONOO00 AVENLE OFFI
FARGO, M 5102 BLLNGS, MT 45665

- [Pommie: Ship Vie: | ROADWAY AT

o Mar ki it Card: 1O I

+ PO b ¥ PO btk

Ay @ Change Hesdor Markngs | | i @

C TCOM Hariver | Ly | Wooews | Yo Price Ordered Reguired | Tolal (" TerM bukar

1 DELI ﬁ':i.um‘,ﬂ'“m £ 08625 S 11 HAZ000 43120
Tribute Custrmes Part Commaenta: Cheg Line Tribnte
[ Total:| 343220
1-800-TRIBUTE [ : : 1-800-TRIBUTE
Initial display - open order in order queue Initial display - no open order in order queue

Your customer name, company name, and the current date will display at the top of the screen.
Your vendor’s logo will display in the top left corner. Clicking on this logo will take you back to the
vendor’s home page.

If the vendor allows advertising on their ~commerce site, a banner ad will display under the Order Finder
dialog box. This ad will periodically change. Clicking on the ad will take you to the advertiser’s web site.

If you have the Quick Entry option turned ON, you will see a Quick Entry box at the top of the screen,
below the tab area. For more information on using Quick Entry, refer to Using Quick Entry, below.

Quick Entry

Guantity ENTER

Part Humber

H
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t-commerce USER’S GUIDE CREATING A NEW ORDER USING THE PART FINDER

If you are set up as an “internal salesperson” for the ~commerce vendor, you will not see the “Contact
Us” tab. Instead, the “Change Acct” Tab will appear in its place, which lets you enter orders for multiple
accounts. Refer to Changing Customer Accounts for more information.

Lser: Jane Doe Powered By R0T.2
Tnbute Company: CONCORD ING t-commerce ot
RTHERRHor S e Date: Wednesday, DE/6/2001 Log Out

Mf'p Open Orders | Invoiced Orders View Order Queue

From the ~commerce initial display, you can create a new order using the Part Finder or Quick Entry,
view and edit orders, view your account summary, send e-mail to your vendor, and access links to other
web sites.

Creating a New Order Using the Part Finder

The Part Finder dialog box allows you to place an order by searching for the part you want. The item
number or item description can be used for the search.

NOTE

You must have order entry privileges (set up by your vendor) to create orders. For users without
order entry privileges, search results will be returned without the “add item” option.

Searching by Iltem Number

You can enter a partial or complete item number to use for the search, then click the GO button. All
matching records will then be displayed on the screen. If you are set up for the Customer Part Search
option, the ~commerce system will first check for your customer part number cross-references, and
display matching customer part numbers first in the list, followed by your vendor’s part numbers.

Tser, Jana Dos ROTZ

= Tear— Jans oo [—— 1 M T
[ : CONCORD INC = Company: CONCORD INC t-commerce
YIzibyte S ] {-commerce” X BT st isaeacnt QMRS o
G"n“’mm Wl -t s Y wioks T0pan raers Y invaiced rdors T Accoust Summary | View Ordee G |
Four sbarch for ASE etarmed  Cusliosr Part Rstands e soarch for AP rolaned 17 Rncoeds
[asF =2
P | [Number Your Fart Ner | Qur Number Description Available Gty to Order me @ — — . P
 Dosripion 1 - ) AEP.4 MUFFLER: o 1 ADD " Number Number Description Available Whse Oty to Order
wspas lazpas JasrLER 1760 i A0 (R =2 B G A
MUFFLIR
e aearch for AP selarned 17 Roconds 2 e mrmLonsoesretonrcs peaseca | (o i ADD
lacp-a1
PO Bumber
o Htar @ a AEP4D MUFFLIR wi N [ ADD
Number | Mem Description available SR oty to Order| (Clmmae . lasr.en hrrien wn| @@ [ [#oo
i o | @ [ 5 e MUFFLER e G2 i ADD
-1y Tribute B lustan MR oo @B O ADD
3 bt sk Lonstescrenonron seasecas | G ADD
1-800-TRIBUTE i 1-800-TRIBUTE S ppaT MLFFLER of G [ o
3 e MUFFLER w 3 F ADD " i LR w @B I ADD
Item Number search - with xref records Item number search - no xref records

Refer to Creating an Order, below.
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t-commerce USER’S GUIDE CREATING A NEW ORDER USING THE PART FINDER

Searching by Description

You can enter a partial or complete description to use for the search, then click the GO button. All
matching records will then be displayed on the screen.

T - User: Jane Doe t Powered By R07T.2
l lbu te Cornpany: CONCORD INC =CcOommerce
Softwore or Succosstol Diskribulors Date: Wednesday, 06/06/2001 Log Qut

@Mf'p Open Orders ] Invoiced Orders View Order Queue
Part Finder

Your search for PUIMP returned 71 Recards.
IPUMP
" tem humber @
o Description

€ Order Number @

€ TCOM Mumber

3 60 CID PUMPMTR

I L . Central Qty to
Quick Entry OFF | [Number| [Iem Number Description Available
—_| ‘ " =
Order Finder
Py yH-34-RORY-C2-MITH-
I— ‘1 |E|8 ‘2UGPM PUIMP | 1] ‘ m ||1 ‘ ADD |
& PO Mumber ‘2 GOULD PUMP ‘31 96 PLIMF | o ‘ m ||1 ‘ A00D |

|VOL-F11-1U-HU-CH-K 28 m ||1 ‘ ADD |
45 TCS-B0A2-207 - 4,22
|R EOGPM PLIMP ] @ |1 ADD

62 GPh PLIMP

rritute I v @ e
DESCRIPTIOM. ..o

PYH-270-B1 U-RDF - m
1-800-TRIBUTE ‘5 |S2SSEI-CS ‘84GPM PUIMP | o ‘ ||1 ‘ ADD |

Description search

=

Refer to Creating an Order, below.

\ Creating an Order

After using the Part Finder to find an item, any matching items display, along with the following
information:

Number: An index number assigned to each line displayed on the screen.

Item Number: The 28-character inventory part number. If the item is displayed as a hyperlink (blue,
underlined text), you can click on the linked item for additional information or to go to the
manufacturer’s web site.

Description: A description of the item, up to 15 characters long.

Available: The inventory quantity currently available from stock. If you have any specially-reserved
inventory on file, that quantity will display also, separate from the overall available quantity.

Central Whse: Your vendor may display this button to allow you to check item availability in remote or
alternative locations.

Qty to Order: A field for entry of the desired quantity to order.
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t-commerce USER’S GUIDE

CREATING A NEW ORDER USING THE PART FINDER

Once you have located the item that you want to order, you can create an order by entering the quantity

to be ordered in the Qty to Order field and clicking the ADD button.

If your vendor sells the item in a certain package quantity (such as multiples of 12), a message will display

to inform you.

Microsoft Internet Explorer

Entered Quantity: 3

Standard Pack. 1 25.00000

@ This item is flagged to be sold in multiples of the standard pack quantity,

Would wou like to increase the order quankity to: 25 7

(0K will increase the order guantity, CARCEL will keep the original entered guankity:., )

Cancel

:

]|

Click OK to increase your order quantity to the standard package quantity, or click Cancel to keep your

original entered quantity.

To add additional lines to an order, repeat the process of finding a part and entering a quantity.

The Otrder Queue will display each time an item is added via the Part Finder. Refer to Viewing the

Order Queue, below.

Using Quick Entry

You can activate the “Quick Entry” option in order to quickly add an item to an order. This option is
helpful if you know the EXACT item number and do not need to use one of the Search options to find

the item.

To activate the Quick Entry option, click the Quick Entry button (the OFF button) in the Part Finder

box.

Part Finder

|asP

% tam Mumber @
(9 Description

Guick Entry OFF |

After the Quick Entry
option is activated, the
button label will
change to “ON”.

Activating Quick Entry

The Quick Entry box will then display at the top of the scteen, below the tab area.
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t-commerce USER’S GUIDE CREATING A NEW ORDER USING THE PART FINDER

Tribute = e t-commerea” "
o Company: CONCORD INC =
Software for Successful Distributors

Date: Wednesday, 06062001 — ey Loa out

smap Open Orders ] Invoiced Orders View Order Queue

Part Humber || ‘Quarrtrty || ENTER

% tem Mumber
" Description @ Your Order Queue is empty.
Quick Entry ON] Add items via the Part Finder to open your queue.

Order Finder

&+ po Number

" Order Mumber @

" TCOM Mumber
Quick Entry display

Type the exact item number in the “Part Number” field. Press TAB or click on the “Quantity” field, and
then type the quantity you want to order in the “Quantity” field. Press ENTER or click the ENTER
button to view matching results. If you are set up for the Customer Part Search option, the ~commerce
system will first check for your customer part number cross-references, and display matching customer
part numbers first in the list, followed by your vendor’s part numbers.

RO72 Usar: Tane Dae Powered gy R072 ]

User: Jane Doe Powered By
Tribute Company: CONCORD INC t-commerce Y i Compiny. CONCORD ING t-commerce
Solhitos Sor Suciseiet Disbilors Date Wednesday, 0562001 ———Emrgmey Loa out Saltwony Jor Secomeshe Dsarosocs Diate Wiednesday, 06062001 —— gz Loa Out
[ contactus Y Links Yopen OrdersY invoiced Orders ¥ Account Summary J Viow Ordor Queue O“PMMM
| _PartFinier | —mm_
Part Humber [asp-45 Quantity| |1 ENTER portdumoer [85p5  auentiy ’I_ I
=
1 tem hiumber e Murmier
 Description @ Customer Part Number Match Found  Descrivtion @ Part Mumber Match Found
i Gubck Entry ]
Quick Entry oM I Bar [
Your Part Nbr Our Number Description |Available| Qty to Order i Cantral Whes|| Wm Order
A5P45 A5PAS MUFFLER: 1780 [[1 | ENTER. i 1760 @ N
1 FO Number
lore et @ Part Number Match Found
" TCOM Number
Item Number [Description Available Central Whse | Qty to Order
ASP-45 MUFFLER 1760 w |1—| ENTER
Quick Entry results - with xref records Quick Entry results - no xref records

After using Quick Entry to retrieve an item, any matching items display, along with the following
information:

Item Number: The 28-character inventory part number. If the item is displayed as a hyperlink (blue,
underlined text), you can click on the linked item for additional information or to go to the
manufacturer’s web site.

Description: A description of the item, up to 15 characters long.
Available: The inventory quantity currently available from stock.

Central Whse: Your vendor may display this button to allow you to check item availability in remote or
alternative locations.

Qty to Order: A field for entry of the quantity you want to order.
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t-commerce USER’S GUIDE CREATING A NEW ORDER USING THE PART FINDER

Click the ENTER button (to the right of an item record) to add the item to your order queue, or press
the ENTER key on your keyboard to select the first item displayed. Refer to Viewing the Order

Queue, below.

If your vendor sells the item in a certain package quantity (such as multiples of 12), a message will display
to inform you.

Microsoft Internet Explorer I

Entered Quantity: 3

@ This itern is flagged ko be sold in multiples of the standard pack quantity,
Standard Pack  : 25.00000

Would wou like to increase the order guantity to: 25 7

(0K will increase the order quantity, CARCEL will keep the original entered quantity, )

Cancel |

Click OK to increase your order quantity to the standard package quantity, or click Cancel to keep your
original entered quantity.

You may also leave a blank Quantity on the Quick Entry frame if you want to check availability of the
item. After the search results display, you can then enter the quantity you want to order.

If you enter an invalid part number using Quick Entry, the screen will display the message: “Item
Number xxxxx NOT Found.”

Tribute R el t comm’é"r?ém e
L @ Company: CONCORD IMNC =
Softwere Kor Suceetsiof Distridukrs Date: Wednesday, DEMOGA001 — Iy Loa Out

°Map Open Orders} Invoiced Orders View Order Queue
Part Finder Quick Entry

Part Humber ||gbgbg Quantity ||

¥ ftem Mumber

" Descrigtion @ ltem Mumber gbgbg NOT Found.

Quick Entry ONl
Order Finder

&+ po Number

" Order Mumber @

" TCOM Mumber
Quick Entry - Invalid item number
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Viewing the Order Queue

The Otrder Queue contains an order in process that has not yet been placed. There are three situations in
which the Order Queue screen displays:

1. When you first log on to the ~commerce site and you have an unfinished order in process from a
previous logon session

2. When you select a part to order by using the Part Finder or Quick Entry
3. When you click on the View Order Queue tab

ser: J D ROT.2
1Trlbllte Company: CONCORD NG t-commerce”

Date: Wednesday, 0606,2001 ﬂ-‘lﬂ

Ul Contact Us Y Links Y Open OrdersY Invoiced Orders View Order Queue
Part Finder

| Order Queue

! SelectShip To |
Customer | |(C0001
= ttem Mumber @
i~ Description COMCORD [MC. CONCORD NG
Quick Entry OFF Bill To: |[FS00 M. TTHAVENUE | oo 1567 HOMEWOOD AYENUE
Order Finder FARGO, MD 55102 BILLINGS, MT 45666

I PO Humber: Ship Via:
Markings: |Credit Card: |NO

% Po humber

™ Srder Mumber @

£~ TCOM Number

Change Header Markings |

| Line# |Items'|]esc | Your Price |0rdered |Required | Total
A5P-4
|1 DEL |r-.-1LIFFLER | $ 36100 | 1 ||:|2n 72001 | $ 35100
Tribute |Custumer Part |.£\.SP 44 |Cumments: Chg Line |
| Total: | $ 35100

1-800-TRIBUTE

Order totals do notinclude freight, handling or taxes.

DELETE QUELIE FLACE ORDER | FREINTABLE QUOTE

Order Queue screen

Several options are available from this screen. You can select a different ship-to address, change/add
header markings, change line detail information, delete a single line, delete the entire order, print the
order in its current “quote” status, or place the order. You may also see an extra button labeled Check
Prices. These options are detailed below.

NOTE

The PLACE ORDER button will only appear if you ate set up for order updating privileges by
your vendor.
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| Select Ship To

You can click the Select Ship To button to select an alternate ship to address, or enter a new ship to
address (if you are set up by your vendor to allow entry of free-form ship to’s).

Lset; Jane Doe Powered By R07.2
Trlbute Company: COMGORD ING t-commerce ot
o Date; Weadnesday, 06/06/2001 ——

ﬁr""r?p Open Orders Y Invoiced Orders View Order Queue
Part Finder Zurrent ship to information is below

| Zhoose an alternate if available. Hit cancel to return.
Or click Here to enter a new addrass.

& fem Number

" Description Ship To Number: 00
Quick Entry OFF | Ship to Name:  CONCORD INC.

Order Finder Address: SE7 HOMEWOOD A% ENUE

| Address:
% PO Mumber L alies
™ Order Mumber @ State T
 TCOM Number 45666

Select Ship To option - current address

The first address listed on the screen is the current ship to. If you want to use this address, click the Use
Current button to return to the Order Queue screen.
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Tﬂb‘[lte Jser: Jane Doe t Powered By R07.2
Campany: CONCORD NG =commerce
R o SAcEhl P s Date: Wednesday, D6/06/2001 Log Out

@Mﬁ'p Open Orders Y Invoiced Orders View Order Queue

 tem humber @ Use your primary address....
o Description

Quick Entry CFF | Ship To Number:

Order Finder Ship to Mame: CONCORD IMC.

| Address: 2800 M. 7TH AVENLE
% PO Mumber hfﬂdress )
" Order Mumber Clty- FARGD
€ TCOM Mumber State: (s
Zip: 55102

Select | Cancel

Select Ship To option - primary address

Scrolling down, the next address listed is your primary billing address, as set up for you by your vendor.
Click the Select button to select this ship to address, or click the Cancel button to return to the Order
Queue screen.

Tﬂbllte User: Jane Doe t Powered By RO07.2
Company: CONMCORD NG =commerce
Softwons for Sucomsliol Distribotors Date: Wednesday, 0B0E2001 =gy Lod Out

@Mﬁ?p Open Ordersy Invoiced Orders View Order Queus

Part Finder

% fterm Murmber @ Cr use one of these Alternate Addresses. ..
. Dezcription

Quick Entry OFF | Ship To Number: 0

Order Finder Ship to Name: CONCORD INC.

| Address: 567 HOMEWOOD AYVENUE
PO Mumber Address:
™ Srder Mumber Clty BILLINGS
£ TCOM Number State: MT
Zip: 45666

Select | Cancel

Select Ship To option - alternate addresses

Scrolling down further, any alternate addresses are listed in numerical order. Click the Select button to
select this alternate ship to address, or click the Cancel button to return to the Order Queue screen.
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- Llsar: Jane Doe Powered By R07T.2
Tribul Company: CONCORD INC t-commerce
TR R S S Date: Wednesday, 06/06/2001 Log it

@Mﬁ'p Open Orders § Invoiced Orders View Order Queue

Part Finder

 tem hiumber
. Description

Enter a New Address Here or Eeturn to the Top

*Fields in red are required.
Quick Entry OFFl a

Ship To Number: =

| *Ship to Name: [CONCORD INC.

PO Number *Address: 567 HOMEWOOD AVENUE
™ Crder Mumber @
" TCOM Mumber Address: I

“City: [BILLINGS

*State: |MT

Tribute -
Zip: |45666

1-800-TRIBUTE Select Mew Address | Cancel |

Select Ship To option - free form address

At the bottom of the screen, you can enter a free form ship to address (if you are set up for this option
by your vendor). Enter the appropriate information in the required fields and click the Select New
Address button, or click the Cancel button to return to the Order Queue screen.

Change Header Markings

You can click the Change Header Markings button to enter a P.O. number, enter other markings for the
order, select a Ship Via method, and/or indicate the payment method to be used.
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Tribute Company: CONCOR t orce”
Company: CONCORD INC =commerce
ST e S Do Date: VWednesday, DB/ME/2001 ey Lod Out

L2 conizctus Y Links Yopon orcersY imvoicod orders ¥ Account Summary ¥ View Ordor Qusu
Part Finder *P0O Number

RO7.2

I Markings:

|
& ftem Number . . I
o Dezcription @ Shlp Via: I j
B B OFF Use Existing Credit Card: | |

Order Finder Update | Cancel |

I * indicates mandatony field
% PO Mumber

" Order Mumber @

7 TCOM Mumber

Tribute

1-800-TRIBUTE
Change Header Markings

PO Number: Your P.O. number to be used for the order, up to 25 characters long. You must enter a
P.O. number for the order. If you do not enter it here, the system will prompt for it prior to
placing the order.

Markings: An additional marking code to be used on the order, up to 25 characters long. Entry in this
tield is optional.

Ship Via: A list of your valid freight cattiers / Ship Via methods. You can select a different Ship Via
method from the drop-down list if desired.

Use Existing Credit Card: A Yes/No field indicating whether you want the order to be charged to an
existing credit card number. (You cannot enter the card number anywhere in the ~commerce
site; this must be a card number that is already in your vendor’s records.) You may not see this
field, depending on your vendor’s setup.

After entry is completed, click the Update button to make the changes to the order, or click the Cancel
button to return to the Order Queue screen without making changes.
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| Change Line Detail

You can click the Chg Line button to change the order quantity, change the required date, customer part
number, and/or add a comment to the order line.

Y Tribute t-commerce”
L & Company: CONCORD IMNC =
e Date: Tuesday, 04/03/2007 Loq Out

Nl Open OrdersY invoiced Orders View Order Queue
Part Finder

| LineNo | ltem | Quantity
|asp—4 |1
% ttem Mumber
lr--Desn::rirzltion

Quick Entry OFF | =
Order Finder |Reqmred Date (mmddyy): ||IZI4IZIEEI?

|ASP-43 | |1

@ |Er|ter a newy quantity or & 0 (Zera) to delete the line.

[ Comment: |
% O Number Customer Part: |
- Crder Mumber @
€7 TCOM Humber pdate Cancel

Changing line information

Line No: The sales order line number.
Item: The 28-character inventory part number.

Quantity: The quantity of the item to be ordered. You can change the quantity by deleting the entered
quantity and typing a new quantity. Or, you can delete this line entirely by changing the quantity
to 0 (zero).

If your vendor sells the item in a certain package quantity (such as multiples of 12), a message
will display to inform you. Click OK to increase your order quantity to the standard package
quantity, or click Cancel to keep your original entered quantity.

Required Date: Your desired receipt date for material ordered, in the format mmddyy.

The required date defaults initially to 3 days future to today’s date. However, if you change the
required date on a line, then add a new line, the new line will default to the newly-changed
required date. For example, if today’s date is 07/01/05, the system-defaulted required date will
be 07/04/05. If you manually change this date on Line 1 of your order to 07/10/05, then add
line 2, the default required date for Line 2 will be 07/10/05.

Comment: A comment, up to 44 characters long, relating to this line on the order. You can enter only
one comment line per order line. A comment entered here will be printed on the order
acknowledgement, packing list, and invoice.

Customer Part: Your 28-character customer patt number to be used for cross-referencing to your
vendor’s item number (if you are set up for this option). If your vendor already has your part
number on record, or if you have already typed in this number on the order, you will not be able
to change this field.

After entry is completed, click the Update button to make the changes to the order, or click the Cancel
button to return to the Order Queue screen without making changes.
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Delete Line

You can click the DEL button to delete a line on an order. A confirmation dialog box will display:

Microzoft Internet Explorer I

@ Y'ou are about to DELETE thiz line.
Cancel |

Deleting aline

Click the OK button to delete the line, or click the Cancel button to return to the Order Queue screen
without deleting the line.

] Delete Queue

You can click the DELETE QUEUE button to delete this order from the order queue. A confirmation
dialog box will display:

Microzoft Internet Explorer I

@ Pleaze confirm ta DELETE the entire arder.
} Canicel |

Click the OK button to delete the entire ordet, ot click the Cancel button to return to the Order Queue
screen without deleting the order.

\ Print the Quote

You can click the PRINTABLE QUOTE button to open a new window containing just the sales order in
process in the order queue (a “quote”). You can then print a copy of the quote using your Internet

browset.
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Check Prices Button

You may occasionally see a button at the bottom of your Order Queue labeled CHECK PRICES.
Depending on the speed of your Internet connection and your vendor’s computer system, there may be
times when your items do not immediately return a price. The line will display “Call for Pricing” in the
Your Price field, and a total price of zero. You can click the Check Prices button to try a second time to
price the items. If the line still returns the “Call for Pricing” message, you must contact your vendor for
pricing on this line.

- User: Jane Doe Powered By RO0T2
Tribute Company: CONCORD INC t-commerce
Software for Successful Disribulors Date:  Wednesday, 0G/06/2001 Log Out
Pl Contact Us Open Orders Y Invoiced Orders § Account Summary J View Order Queue
Part Finder | Order Queue
! SelectShip To |
Customer | (CO00M
% fem Number @
" Description CONCORD INC. CONCORD INC.
Quick Entry OFF Bill To: EOON.TTHAVENUE| oo 567 HOMEVOOD AVENLE
Order Finder FARGO, ND 58102 BILLINGS, MT 45668
I PO Humber: Ship Wia:
Markings: |Credit Card: |NO
% PO Mumber | ch T |
ol BRI @ ange Header Markings
 TCOM Mumber
. Line#  |ltemiDesc| Your Price [Ordered Required| Total
04020001
Tribute , DEL |R|NG 1510099 F 8625 50 | 02/17/2001 $ 43.1250

1-800-TRIBUTE Customer Part Comments: Chg Line

, DEL |523‘1° Call for Pricing 10| 02/17/2001 $0.0000
Customer Part Comments: Chg Line |
| Total:|  se312m0

Order totals do not include freight, handling or taxes.

DELETEQUEUE | PLACEORDER | CHECKPRICES |  PRINTABLEQUOTE |

Order Queue screen - displaying the Check Prices button
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Place Order

After making any necessary changes to the order, you can click the PLACE ORDER button to place the
order through the ~commerce site.

NOTE

The PLACE ORDER button will only appear if you are set up for order updating privileges by
your vendot.

If you have not yet entered a purchase order number, the following screen will appear:

Tribu e t comm’éﬁ"éw o
4 = Company: CONCORD [MNC =
Software for Successiul Dvstribulors
Date: Friday, DB/08/2001 Log Qut

[ contact us ¥ Links Y Open OrdersY invoiced Orders § Account Summary § View Order Queue |
Part Finder Flease enter a purchase order, shipping method and any markings.

o DR 'Ship To Number: a0
e @ |Ship to Name: |CONCORD NE.
Quick Entry OFF | |Address: /567 HOMEWOOD AVENLIE
Address:
| City: BILLINGS
" Order Mumber |Zip; |45555
™ TCoM humber PO Number: |
Markings: |
Tribute |Use Existing Credit Card: ||N|:| =]
1-800-TRIBUTE IRIERLS | =l
| Flace Order | | Back to Clueue |

From this screen, you can also change the markings, catrier, and credit card option on the order. You can
then click the Place Order button to place the order, or click the Back to Queue button to return to the
Order Queue screen without making any changes to the order.
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If you selected Yes at the Use Existing Credit Card field, depending on your vendor’s setup, a list of
credit cards you currently have on file with your vendor may display.

- User: Jane Doe Powered By R0T.2
Tribute Company: CONCORD INC t-commerce
Software for Successfol Distribulors Date: Monday, 08/08/2005 ——iamriay Lo out

amr?p Open Orders | Invoiced Orders View Order Queue

I Flease select which pre-authroized credit card to use for this order.

% ftem Mumber @
- Dezcription

Card Number

Ending in Expire Date

Card Type |Card Holder Name

. 22 K JANE DiOE 1206 Select |
Quick Entry QOFF | | = | | |
Order Finder |51 aa haszter Card |JANE DiE |1 2006 | Select |

Back to Clueue |

% PO Mumber

" Order Mumber @

£ T Mumber

Click the Select button next to the card you want to use. You may also click the Back to Queue button if
you want to return to your order, without charging it to a credit card.

If you have entered a purchase order number and payment method for the order, the order will be placed
through the system, and the entire order will display on the screen:

21 Release 07.2



t-commerce USER’S GUIDE VIEWING THE ORDER QUEUE

Tﬁml User: Jane Doe t Powered gy RU7.2
1 Company: CONCORD ING -commerce
Soltwone for Sucomilol Distributors Date: Wednesday, 06062001 —pIemErry Lo Out
er"‘,?p Open Orders Y Invoiced Orders View Order Queue
Part Finder T-Commerce order number 30051 has been entered as follows:
[asP-45
0+ trem Mumb :
T |Customer Number: (cooi | ShipTo: |[m
o Description
CONCORD IMC. COMCORD M.
Quick Entry OFF 2800 M. ¥ TH SNEMUE 267 HOMBEWOOD ANEMUE
Bill To: Ship to:
Order Finder P
I FARGD, MWD 55102 BILLINGS, MT 43666
H | Required:  [p2n4iz001 | IPO Number: [7sasrs
* PO Mumber
" Order Number @ | Shlp Via: ‘FEDE}{ =Tb
" TCOM Number | Markings:  Placed By: |1 Dce
| Line#  |ltem/Desc| Ordered |Your Price Required | Total
ASP-4
Tribwuat 1 |MUFFLER 10 $36100| 02722001 |§ 361000
Customer Part: |2sP-44 Comment:
1-800-TRIBUTE | |ASP pr ‘
2 |MLIFFLER 12 $4.9300| 02M772001 |F59.4000
|Customer Part: |2sp-45 Comment:
| Total: [s 95 so00
NOTE: Totals do not include freight, handling or taxes.
Thank you for your order. We look forward to serving your future needs.
Frintakle Farm Start New Queue

If you selected a specific credit card for payment, an additional message will display at the top of the
screen, stating: “This order has been setup to be billed to XXXXX XXXXXs credit card ending in
YYYY when shipped.”

You can click the Printable Form button to open a new window containing just the sales order. You can
then print a copy of the sales order using your Internet browser.

You can also click the Start New Queue button to start creating a new order.

22 Release 07.2



t-commerce USER’S GUIDE VIEWING AN ORDER USING THE ORDER FINDER

Viewing an Order Using the Order Finder

The Order Finder dialog box allows you to search for an order and display its information on the screen.
The PO number, order number, or TCOM number can be used for the search.

| Searching by Your PO Number

You can enter a partial or complete PO number to use for the search, then click the GO button. If a
record is found that starts with the characters you entered, it will be displayed on the screen.

- User: Jane Doe Powered By R0T2
Tribute Company: CONCORDINC  f-cOmMmerce
Software for Successful Distributors Date: Monday, D3/05/2005 ————gysmrprrmmsrmm Loo Out

smr?p Open Orders| Invoiced Orders View Order Queue

Part Finder Yaur search for 1234 retirned 4 Records.

r— foo) ‘Shipping Order# ‘TCDM#‘ %r:t‘:r ‘ Sgr ‘ E”ée;ed ‘ Placed By [Expedite

t'-'Desc:r'iption

i OFFl ‘ | 102913 H1394 ‘DBHSQDM ‘12345 ek ‘EIRAD ‘ O

Order Finder ‘ Track' | 102824 ”129? ‘DBH?QDDD ‘123455 wreh ‘STEVEN ‘ O

I1234 ‘ | 102831 ”130? ‘DBH?QDDD ‘123455 wreh ‘STEVEN ‘ O

" PO Mumber

€ oreier Number @ ‘ Track | | 102902 ”13?0 ‘nsnmnno ‘123455 e ‘NANCY ‘ r

£ TCOM Hurmber ‘ Expedite Selected Orders |

Tribute

1-800-TRIBUTE
PO Number search

From this list, you can view the details for an individual order by clicking the Order# button. Refer to
Viewing Order Detail, below.

You can track a certain shipment by clicking the Track button (if it is displayed). Refer to Viewing
Invoice Tracking Information for more information.

You can also expedite specific orders from this screen using the Expedite column. Refer to Expediting
Orders for more information.
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Searching by Order Number

You can enter a partial or complete vendor order number to use for the search, then click the GO
button. If a record is found that starts with the characters you entered, it will be displayed on the screen.

- Usger. Jane Doa Powered gy "0T2
Tribute Company: CONCORD ING t-commerce
Software for Successful Distributors Date: Monday, 08/08/2005 Iy Lod Out

QM'?p Contact Us Open Orders | Invoiced Orders | Account Summary | View Order Queue
Part Finder Your search for 10294 returned 1 Records.

o
& borm Numbor 'Shipping | Order# [TCOM# |Order Date PO Nbr |Entered By Placed By |[Expedite
" Descrigtion @ ‘ Trau:k' | 102545 ||1432 ‘08252001 ‘ccpox}:x

ek ‘J.&.NE DOE ‘ -

Quick Entry OFF | | Expedite Selected Orders |

Order Finder
|1 0294

" PO Number

(% Order Mumber @

" TCOM Mumber

Order Number search

From this list, you can view the details for an individual order by clicking the Order# button. Refer to
Viewing Order Detail, below.

You can track a certain shipment by clicking the Track button (if it is displayed). Refer to Viewing
Invoice Tracking Information for more information.

You can also expedite specific orders from this screen using the Expedite column. Refer to Expediting
Otrders for more information.
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Searching by TCOM Number

You can enter a partial or complete TCOM number to use for the search, then click the GO button. If a
record is found that starts with the characters you entered, it will be displayed on the screen.

User: Jane Doe Powered gy ROT.2
Tribute Company: CONCORD INC t-commerce
Softwore for Succassiol Distribulors Date: Manday, 08/08/2005 Log Out

Gmr?p Open Orders| Invoiced Orders View Order Queue

Part Finder Yaur search for 143 returned 3 Records.

P ‘Shipping‘ Order# ‘TCDM#‘ Drder PO Nbr ‘E"tered ‘Placed By [Expedite
rDescriptinn
Quick Entry ‘ Track' ‘ 102884 ”3003? |uamrzuun |123 wreh ‘STE\-’EN ‘ [
Order Fmder ‘ ‘ 1028496 ”30044 |uanmuon |LECSKTE$\:I"£|'_“GE weh ‘KEN ‘ [
143
‘ ‘ 102946 H1432 |us:25r2001 |ccpo:-:>{)-: |Web ‘JANEDOE ‘
" PO Mumber
" order Humber @ ‘ Expedite Selected Orders |

& TCom Number

TCOM Number search

From this list, you can view the details for an individual order by clicking the Order# button. Refer to
Viewing Order Detail, below.

You can track a certain shipment by clicking the Track button (if it is displayed). Refer to Viewing
Invoice Tracking Information for more information.

You can also expedite specific orders from this screen using the Expedite column. Refer to Expediting
Orders for more information.
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VIEWING AN ORDER USING THE ORDER FINDER

|

Viewing Order Detail

Click the Order# button for an order to display detail information about it.

Tribute

Software for Successful Distributors

User:

ROT.2

Jane Doe Powered By

Company: CONCORD INC
Date: Wednesday, 060672001

t-commerce
Log Out

&M,?p Open Orders | Invoiced Orders Viiew Order Queue

Open Order Detail for 102852 (TCOM Number 60021)

»Cooot i - on
 ttem Humber |CUSt°mer' | | Shlp Alt: |
W s COMCORD INC. COMCORD ING.
i Bill To: |P0RN-TTHAVENE  gpjpy tg. |[SB7 HOMBAOOD AVENLE
Quick Entry OFF : .
FARGO, MD 58102 BILLINGS, MT 45566
Order Finder
| | Ordered: nsn7i2000 PO Number: [
BO021 —
Ship Via: [Entered By: wek

" PO Number

Markings:

| Placed By: JanEDOE

" Orcer Mumber

& TCOM Humber Line# ltem/Description ;ﬁg; Open Shipped 'II:::::I Expedite I..“:ﬁls;
DA0Z0001
H RING 15/20/29 §ag2s| 400 00| §34.5000 =

Tribute

[Est Ship | 1111312000
Open Total: | 345000

Customer Part
1-800-TRIBUTE

Order totals do not include freight, handling or taxes.

Expedite ltems Frintable Open Order |

Shipment Track

The Order Detail screen displays the information you entered when you placed the ~commerce order,

along with some additional fields. The Shipped column displays the quantity of the it
shipped. The Last Ship column displays the date on which the most recent shipment

em that has been
of the line occurred.

The Est Ship field displays the estimated ship date for this order (if this option has been activated by your

vendor).

If you want to expedite certain items on the order, you can select them by clicking th

e appropriate

box(es) in the Expedite column, then clicking the Expedite Items button at the bottom of the screen.
This will send an email message to your vendor requesting that those items be expedited. Refer to

Expediting Items, below.

You can also click the Printable Open Order button to open a new window containing just the order.

You can then print a copy of the order using your Internet browser.

You can click the Shipment Track button to display freight tracking information for this order, if

available. Refer to Viewing Order Tracking Information, below.
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Viewing Orders Using the Open Orders Tab
The Open Otrders Tab allows you to view open orders which have not yet been invoiced.

Tﬂmlte User: Jane Doe Powered gy R07.2
18 Company: CONCORD INC t-commerce

i Date: Monday, 04022007 —— ey Loa Out

o Mﬁap Contact Us Account Summary | View Order Queue

Part Finder Open Orders for CONCORD INC, Customer# C0001

nvoiced Orders

o Sort by I Sales Order Number j In: I Ascending j order.  Apply New Sort |
2 MUmBer
- i @ i TCOM | Order Entered .
DEsCHbtl Shipping | Order# PO Nbr Placed By [Expedite
Quick Entry OFF | Order# | Date By
Order Finder Track | 102834 | 30005 08A7/2000  |[TEST TRACK 1 KD KEN O
| TEST TRACK 2
102835 | 0006 05H 742000 ek JAME DOE O
* PO Mumber (O TRACH)
Crder Mumber Track 102836 | |[zo007 05M 7r2000 uveh JAME DiOE
2 oReEas =
" TCOM Murmber '
Track 102837 | [z0003 061 722000 ek JAME DOE
Fon =
Track | 102838 | 000 05 722000 (TEESJHTSQ%# ek JANE DOE O
Tribute TEST TRACK #
Track | ! 102839 | 30010 OBATR000 | TR ek JANE DOE O
1-800-TRIBUTE TEST NO ACK
102840 | 30011 OSMTR000 | coper MO KEN O
102900 | 30045 05 42000 ;E‘:TNUME'ER ek JAME DOE O
102906 | 0044 OSATI2000 | [MEW MAIL TEST  |web JANE DOE O
‘ 102947 ||1 433 |uaasauu1 ‘JGHH???? ‘weh |JANE DOE O
Expedite Selected Orders |

You can sort the grid using the drop-down fields in the top row. You can sort by the following
information in either ascending or descending order:

e  Sales order number
o TCOM order number
e  Order date

o  Purchase order number

Click the Apply New Sort button to re-sort the grid according to the new parameters.

From this list, you can view the details for an individual order by clicking the Order# button. Refer to
Viewing Order Detail, below.

You can track a certain shipment by clicking the Track button (if it is displayed). Refer to Viewing
Invoice Tracking Information for more information.

You can also expedite specific orders from this screen using the Expedite column. Refer to Expediting
Otrders for more information.
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PEN ORDERS TAB

|

Viewing Order Detail

Click the Order# button for an order to display detail information about it.

User: Jane Doe
Company: CONCORD INC
Date: Wednesday, 060672001

Tribute

Software for Successful Distributors

Powered By

t-commerce
Log Out

ROT.2

&M,?p Open Orders | Invoiced Orders Viiew Order Queue

Open Order Detail for 102852 (TCOM Number 60021)

*|Cooo i . on
 ttem Humber |CUSt°mer' | | Shlp Alt: |
- Diescription CONMCORD INC. COMCORD [MC.
WL e Bill To: 2200 M. 7TH AVENLE Ship to: SET HOMEWOOD AVERUE
uic (13
FARGD, MO 55102 BILLIMGS, MT 43666
I Order Finder | Ordered: |nar1munu |PD Number: |Tlh.l1
60021 - .
Ship Via: [Entered By: wek

PO Mumber

Markings:

| Placed By: JanEDOE

" Orcer Mumber

& TCOM Humber Line# ltem/Description ;ﬁg; Open Shipped 'II:::::I Expedite I..“:ﬁls;
DA0Z0001
H RING 15/20/29 §ag2s| 400 00| §34.5000 =

Tribute

[Est Ship | 1111312000
Open Total: | 345000

Customer Part
1-800-TRIBUTE

Order totals do not include freight, handling or taxes.

Expedite ltems Frintable Open Order |

Shipment Track

The Order Detail screen displays the information you entered when you placed the ~commerce order,

along with some additional fields. The Shipped column displays the quantity of the it
shipped. The Last Ship column displays the date on which the most recent shipment

em that has been
of the line occurred.

The Est Ship field displays the estimated ship date for this order (if this option has been activated by your

vendor).

If you want to expedite certain items on the order, you can select them by clicking th

e appropriate

box(es) in the Expedite column, then clicking the Expedite Items button at the bottom of the screen.
This will send an email message to your vendor requesting that those items be expedited. Refer to

Expediting Items, below.

You can click the Printable Open Order button to open a new window containing ju
can then print a copy of the order using your Internet browser.

st the order. You

You can click the Shipment Track button to display freight tracking information for this order, if

available. Refer to Viewing Order Tracking Information, below.
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Viewing Orders with No Open Lines

If you view detail for an order, but the order has no open lines remaining, the following screen will

display:

- User. Jane Doe Powered By RUT.2
1ribute Company: CONCORD INC t-commerce
Saians: e Shccivlol EXomon Date: YWednesday, 06/0E/2001 Log Out

@Mﬁ'p Open Orders ] Invoiced Orders View Order Queus

Open Order Detail for 102836 (TCOM Number 30007)

: lconot ip Alt; oo

(=TT [Customer: | . Ship Alt: |

L CONCORD INC. CONCORD INC.
i | | BillTo: 2500 M. 7TH AVENLE Ship to; %57 HOMENOOD aVENUE
uic v

FARGO, ND 58102 BILLINGS, MT 45668
| SLMIEERSS "Ordered: |oan7zo00 PO Number: [TesT
| Ship Via: |rs [Entered By: web
o .
it |Markings: [TEsT TRacking NUMBER | Placed By: STEVE
" Girder Mumber @

% TCOM Mumber

There are no open lines left on this order.

Tribute Invoice Inguiry
1-800-TRIBUTE

Otder header information will display, along with the message “There are no open lines left on this
order.”

Click the Invoice Inquiry button to view invoice information for the transaction. Refer to Viewing
Invoice Detail, below.
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Expediting Orders

When you view open orders (either on the Open Orders tab, or by using the Order Finder), you have the
ability to expedite specific orders. Select the orders you want to expedite by clicking the appropriate
check box(es) in the Expedite column, then click the Expedite Selected Orders button at the bottom of
the screen.

- WEETS Jane Dioe Powered By RUT2
Tribu Company: CONCORD INC t-commerce
Softwore for Successful Distributors Date: Monday, DB/0B/2008 —— ey Loa Out
@'
Part Finder Back to Open Orders

| You will receive e-mail confirmation of your request.

Expedite request for multiple Sales Orders
% ftem Mumber @ . B B B
- Deszcrigtion
Maime: Jane Doe
Quick Entry QOFF I
Order Finder Company: ICDnu:Drd Inc.

I Phone: |330-555-5555

% po pumber

™ Order Mumber @ Fa: |33D-555-EEEE

" TCoM MumBer

Email Ijanedue@cnncnrd.cum

Additional Comments:
r [! I Please expedite 3Jales Orders: ;I
1025834, 102836
1-800-TRIBUTE

Subrmit Reguest

Name: Your individual user’s name, up to 50 characters long. Entry in this field defaults from your
vendor’s records. Entry in this field is required.

Company: Your company name, up to 35 characters long. Entry in this field defaults from your vendor’s
records.

Phone: Your 12-character telephone number, in the format: XXX-XXX-XXXX. Entry in this field
defaults from your vendor’s records. Entry in this field is required.

Fax: A field for entry of your 12-character fax number, in the format: XXX-XXX-XXXX. Entry in this
tield defaults from your vendor’s records.

Email: Your email address, up to 50 characters long. Entry in this field defaults from your vendot’s
records. Entry in this field is required. If you do not want to enter an email address, you can
enter “N/A” in this field.
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NOTE

Your email address must meet the following criteria:

® Must contain at least 5 characters (for example, “x@y.z”) but no more than 50 characters
® Must contain exactly one “(@” symbol which cannot be the last character
® Must contain at least one “.”” (petiod) which cannot be the last character

e Cannot contain embedded blanks

Additional Comments: A message will default in this area, listing the orders you selected for expediting.
You enter any additional comments in this area as well.

When all entries are correct, click the Submit Request button to send the message to your vendor. A copy
of the email message will be sent to you as well (if you filled in the Email field).

You can also click the Back to Open Orders link at the top of the screen to view all open orders for your
company, without making an expedite request.
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Expediting Items

When you view detail on an open order (by clicking the Open Orders tab or by using the Order Finder),
you have the opportunity to expedite individual items on the order, or the entire order. Select the items
you want to expedite by clicking the appropriate box(es) in the Expedite column, then clicking the
Expedite Items button at the bottom of the screen. (If you want to expedite the entire order, do not
select any lines - simply click the Expedite Items button.)

- User Jane Doe Powered By RIT.2
Tribute Campany: CONCORD INC t-commerce
AN B PG Date: Wednesday, DBOB2001 ——irrimmrry Loa out
@'
Part Finder Back to Open Qrders

| You will receive e-mail confirmation of your request.

% fem Mumber @
o Description
Quick Entry OFF Mame: [Jare Doe

Order Finder

Expedite request for 102852

Company; |Ccu:mu:nrd Inc

Phane: (33075555555

" PO Mumber

£ Order umber @ Fax (3305556665
% TCOM Mumber

Email: |janedue@cuncurd.cum

Additional Comments:

Tribute On Sales Order 102852 : =
Please expedite line 10 for DADZOOO01
1-800-TRIBUTE

| Submit Request I

Name: Your individual user’s name, up to 50 characters long. Entry in this field defaults from your
vendor’s records. Entry in this field is required.

Company: Your company name, up to 35 characters long. Entry in this field defaults from your vendot’s
records.

Phone: Your 12-character telephone number, in the format: XXX-XXX-XXXX. Entry in this field
defaults from your vendor’s records. Entry in this field is required.

Fax: A field for entry of your 12-character fax number, in the format: XXX-XXX-XXXX. Entry in this
tield defaults from your vendor’s records.
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Email: Your email address, up to 50 characters long. Entry in this field defaults from your vendot’s

records. Entry in this field is required. If you do not want to enter an email address, you can
enter “N/A” in this field.

NOTE

Your email address must meet the following critetia:

® Must contain at least 5 characters (for example, “x(@y.z”) but no more than 50 characters
® Must contain exactly one “@’ symbol which cannot be the last character
(1324

® Must contain at least one “.”” (petiod) which cannot be the last character

o Cannot contain embedded blanks

Additional Comments: A message will default in this area, listing the items you selected for expediting.
You enter any additional comments in this area as well.

When all entries are correct, click the Submit Request button to send the message to your vendor. A copy
of the email message will be sent to you as well (if you filled in the Email field).

You can also click the Back to Open Orders link at the top of the screen to view all open orders for your
company, without making an expedite request.

Viewing Order Tracking Information

When you view orders (by clicking the Open Orders tab or by using the Order Finder), you can click the
Track button for an order to display its freight tracking information, if available.

Shipment Detail for 102837

Transaction [Carrier Ship Method [Weight Dated Tracking No |
102837-001-D1  |UPS MEXT DAY &R || 11.00 |09/16/00 792616060160

All releases of the order will display. The screen will list the vendor transaction number (order number),
the freight carrier and shipment method chosen for this shipment, the weight, the date shipped, and the
tracking number assigned to the shipment.

If the shipment was voided, the word “Void” will display to the right of the tracking number.

If the tracking number is displayed as a hyperlink (that is, if it is displayed in a different color and
underlined), you can click on it to travel to the freight carrier’s website and view the carrier’s tracking
detail on the order. (Your vendor can choose whether to enable this function or not.)
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Viewing Invoiced Orders

The Invoiced Orders Tab allows you to view orders which have been invoiced. You can select invoices
for viewing by date or by header records.

Tnbllte Lser: Jane Doe t Powered By R07:2
Company: CONCORD NG =commerce
Soitwors for Succersiol Disictdors Date: Wednesday, 06/06/2001 Log Out

@Mﬁp Open Orders | Invoiced Orders View Order Queue

Invoice Finder by Date
Start Date: panth: | 11 7 pay: |01 2] wear: | 2000 =] @

f-‘nem Number @ Encl Date: ot | 02 | pay: | 14 2] vear | 2001 =]

o De=cription

Quick Entry | By Header Record
Order Finder

| % PO Mumber

i " TCOM Mumber @
RONHben " Invoice Mumber
= Crder Mumber

% ToomM Mumber

Tribute

1-800-TRIBUTE

Invoice Finder by Date

You can use the drop-down lists to enter a date range for viewing invoiced orders. After you click the
GO button, any orders with an invoice date contained within the date range will be displayed.

User: Jane Doe Powered By R07.2
I h lbute Company: COMCORD ING t- commerce
Salfion for-Scchesiol. ¥l Date: Wednesday, D5/06/2001 gy Log Out
"M contactus Y Links ¥ Open OrdersY Invoiced Orders § Account Summary § View Order Queue )

Part Finder Dhsplaying 15 inveices fourd.

& therm Mumber @ | Sort by | Invoice Mumber j In: | Ascending j order, Apphy Mew Sort |
" Descripti L . .
SRR Shipping Order Type PO TCOM Invoiced |Shipped Placed
Quick Entry OFF | Number Number||Order# By
Order Finder | Track | | 102634-001 ”NORMAL |TEST ‘30005 | 08/ 742000 | 08H 72000 ‘STEVE
I TEST
& PO Number Track | 102836-001 | MORMAL 30007 DeA 7000 || DeAT2000 |[FTEYE
" Order Numker @
" TCOM Mumber TEST STEWE
Track | 102836-002 | MORMAL 30007 08M 72000 | DSM 772000
Track | 102837-001 | MORMAL ST 30005 oM 7000 | oeAT2000 |[FTEYE
Tribute
1-800-TRIBUTE TEST
Track | 102838-001 | MORRMAL 0009 ggM 72000 | osATi2000 ([ TEYE
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You can sort the grid using the drop-down fields in the top row. You can sort by the following
information in either ascending or descending order:

e Invoice number

e Invoiced date

e Shipped date

e TCOM order number
e  Purchase order number

Click the Apply New Sort button to re-sort the grid according to the new parameters.

Invoice Finder by Header Record

You can enter a partial or complete PO number, TCOM number, or invoice number to use for the
search, then click the GO button. If records are found that start with the characters you entered, they will
be displayed on the screen.

T - User: Jane Doe t Powered By RO0T.2
) 4 lbu te Company: CONCORD INC =Commerce
SO SRR o Date: Wednesday, DEAIE/2001 Log Out

@Mr?p Open Orders Y Invoiced Orders View Order Queue

Dispfa}n‘}xg ! invoices found.

& e Number Shipping| |, Or9er  Itype | PO TCOM/ . iced Shipped ' laced
Al @ PPN Number YP® INumber (Order# PP By
escription
TEST
[tk bty OFF | | | Track | || 102837-001 | hormar 0005 || nBA7R000 | OBM7R000 TTEC
Order Finder

e

% PO hNumber

" Order Mumber @

" TCOM Mumber
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Viewing Invoice Detail

Click the Order Number button for an invoice to display detail about it.

Tﬁbu User: Jane Doe t Powered By R07-Z
L8 Cormpany: CONCORD INC =commerce
Softwore for Suocessfol Distribulors Date: Wednesday, D6/06/2001 gy Lo Out

@' Open OrdersY invoiced Orders View Order Queue

Invoice Detail for 102837-001

FARGD, MD 55102 BILLIMNGS, MT 45666

Order Finder | Ordered: |[oan7zzom0 Shipped: [ps17:2000
| |p0 Number: |TEST TRACK # (FED ¥) ||nvoice Type: |NORM#‘~L

¥ PO Number

+||coooq i : o0
o LT | Customer: | | Ship Alt: |
- i CONCORD INGC. CONCORD INC.
DreililEn: . 2800 M. 7TH AVENUE . 567 HOMBEWOOD AVENUE
I Bill To: Ship to:
Quick Entry OFF

SRR @ | Ship Via: |Fepex | Entered By: |web

€ TCOM Humber | Markings: |[tesT | Placed By: |sTeve
\Line | ItemiDescription |Ordered Qty |Shipped Qty |Your Price |Total Line
‘10 ‘;TFTTEGS | 5.D| D.D| $ 2.3500| % 000o

s | Customer Part

Lo TR . Material: | % 0000
| Sales Tax: | % .0000
| Freight:|  $13s000
| Total Invoice:|  $135000

Printakle lnwaice | Shipment Track | Copry terms To Queus |

You can click the Printable Invoice button to open a new window containing just the invoice. You can
then print a copy of the invoice using your Internet browser.

You can click the Shipment Track button to display freight tracking information for this invoice, if
available. Refer to Viewing Invoice Tracking Information, below.

You can click the Copy Items To Queue button if you want to take the items and quantities ordered on
this invoice and copy them into your current order queue. Refer to Copying Items to Order Queue,
below.
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Viewing Invoice Tracking Information

When you view invoices (by clicking the Invoiced Orders tab or by using the Invoice Finder), you can
click the Track button for an invoice to display its freight tracking information, if available.

Shipment Detail for 102837

Transaction [Carrier Ship Method [Weight Dated Tracking No |

1102837-001-D1  |UPS IMEXT DAY &R || 11.00 D960 792616060160

The screen will display the vendor transaction number (invoice number), the shipment method chosen
for this shipment, the weight, the date shipped, and the tracking number assigned to the shipment.

If the shipment was voided, the word “Void” will display to the right of the tracking number.

If the tracking number is displayed as a hyperlink (that is, if it is displayed in a different color and
underlined), you can click on it to travel to the freight carrier’s website and view the carrier’s tracking
detail on the order. (Your vendor can choose whether to enable this function or not.)

Copying Items to Order Queue

When viewing invoice detail, you can use the Copy Items To Queue option to copy the items and
quantities contained on an invoice into your order queue. This gives you a quick way to reorder items
without the need to enter a new order line by line “from scratch”. For example, if an invoice from last
month contained 20 lines of items, and this month you want to reorder 18 of the 20 lines, you can use
the Copy option to copy all 20 lines into your order queue, and then delete the 2 unwanted lines.

After clicking the Copy Items To Queue button, the following screen appears:

- User: Jane Doe Powered By R072
1ribute Company: CONCORD INC t-commerce

Soffwers for Suconssiol Distribudors Date: Wednesday, 06/06/2001 —Zymrimrerme Loa Out

[ R Contact Us Y Links  Open OrdersY Invoiced Orders View Order Queue
Part Finder

Copy ltems to GQueue

N @ LLine ltem/Description Ordered Qty
" Descrigtion ‘10 ‘4'FTH'S ‘ 50

FITTIRG
Quick Entry OFFl | Customer Part
I Order Finder Accept | Eack To lhwoice |

% o Mumber

™ Order Mumber @

" TCoM Mumber
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Click the Accept button to copy the displayed item numbers, customer part numbers, and quantities into
your order queue (your order queue will then display).

e If no lines exist in your current queue, a new queue will be created using the Ship-To information
from the invoice.

e If you have a current order queue, the copied lines will be appended to the end of the queue, leaving
the previous lines and Ship-To unchanged.

e  After the information is copied, you can then change the quantity on a line or delete lines as needed.
e The pricing procedure will be reapplied to each line when it is copied.

e Bill of materials component lines and comment lines will not be included in the display, and cannot

be copied.

Click the Back To Invoice button to return to the Invoice Detail display without adding any items to your
order queue.
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Viewing Account Summary

This area allows you to view your account summary and ship to information. You can use the View
Summary button to see the individual invoices that make up an aging total. You can use the Print
Statement button to print a statement. If your vendor accepts online credit card payments, you can use
the Pay Invoices by Credit Card button to pay an invoice by credit card.

Tﬂbllte User: Jane Dae t Powered By R0T.2
L& Company: COMCORD NG =commerce
SelTiosin S Nechaskd (o Date: Wednesday, 06/06/2001 gy Log Out

or-nnap Opén Orders ] Invoiced Orders View Order Queue

Account Master Record

 ttem Mumber (CORCEIRD [1E., (EehEoRn [1E] |Acc0unts Payable | $45,522.99
2600 N, TTH AVERLE

" Description Backlog | $18,511 57
FARGO. ND 8102

Quick Entry OFF Phone: 216-762-3341

Credit Limit: Pre Spproved

Accounts Payable Balance

Order Finder

% PO Mumber

|
|
" Order Mumber @ } 1-30 Days
|
|
|

%45822.99 [ Print Statement I

|
|
|
|
Current ‘ $450053 | Miew Summarny |
|
|
|

$0.00
" TCOM Mumber
3160 Days $0.00
6190 Days $0.00
Tribute 91+ Days F41 213 46 " Wiew Summarny I

1-800-TRIBUTE

Pay Invoices by Credit Card |

Ship To Addresses

CONCORD INC. (00) +||701-283-0999
567 HOMEWOOD AVENUE | Phone: |

Fax:

BILLINGS, MT 45666 | Ship Via: RoaDwAY

CONCORD INC. (01) ©||419-661-1233
487 I STREET |Ph°ne' |

| Fax: |419-551-1251

PERRYSEURG, OH 43551 |Ship Via: RoADwWAY

Account Summary Tab

Account Master Record Fields

Your company name and address displays at the upper left corner of the table.
Accounts Payable: The total amount due on your invoices for this vendor.
Backlog: The total value of items on open sales orders at this vendor.

Phone: Your 12-character telephone number, in the format: XXX-XXX-XXXX. Entry in this field
defaults from your vendor’s records.
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VIEWING ACCOUNT SUMMARY

Credit Limit: Your credit limit as set by your vendor.

Accounts Payable Balance: The total amount due on your invoices for this vendor.

Current, 1-30 Days, 31-60 Days, 61-90 Days, 91+ Days: These fields display the dollar amount of your
accounts payable balance that falls within each of five different aging periods (Current, 1-30, 31-

60, 61-90, and 91+).

| Ship To Addresses Fields

Each of your company’s ship-to addresses will display on the left side of the box.
Phone: The 12-character telephone number for this ship-to address, in the format: XXX-XXX-XXXX.
Fax: The 12-character fax number for this ship-to address, in the format: XXX-XXX-XXXX.

Ship Via: The primary carrier for this ship-to address.

| Print a Statement

You can click the Print Statement button to open a new window containing just a Statement of Account.

You can then print a copy of the statement using your Internet browser.

| View Summary of Invoices for an Aging Period

For each aging period that contains a dollar value, you can click the View Summary button to see the

Uszer Jane Doe ROT.2
Company: CONCORD INC

Date: Wednesday, 06/16/2001

individual invoices that make up the total.
Powered By
t-commerce

YIribute
Lo Qut

emfp Open Orders | Invoiced Orders View Order Queue

Aging Summary for Current

i» tem Mumber Listed below are your open balances. For complete detail of your account, please contact our Accounts Receivable department.

%)

" Description Reference Trans| Customer | Due || Trans |Scheduled | Pending Amount Due

Guick Entry OFF Number |Code PO Number | Date | Date |Payments CC Trans
Order Finder | 102909001 || ol ‘umz&nm ‘uar1zrzun1| Na ‘ No ‘ 54,580.53
! | 102922001 || ol ‘TESTWEB cor.n.mm‘owwzum ‘uerwzon1| Ne ‘ No ‘ 529.00

(:PONumber
" Order Mumber | 102951001 || ol ‘uwzyznm ‘u&rzsfzun1| No ‘ No ‘ 861.58
7 TCoM Number | 102952001 || ol ‘wzs«zum ‘0&25&2001| No ‘ No ‘ 561.56
‘ Total ‘ 5473265
Back to Account Summary |

Click the Back to Account Summary button to return to the Account Summary display.

Click the Reference Number button for a specific invoice to view that invoice in detail. (Some reference
numbers will not have a button available. For example, “On account” payments and other transactions
that do not correspond directly to an invoice will not be available as a button.) Refer to Viewing Invoice
Detail, above. Be aware that the invoice detail will display the entire invoice total, not just the Amount
Due that is displayed in the Summary screen.
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Pay an Invoice Using a Credit Card

If your vendor accepts online credit card payments, you will see a Pay Invoices by Credit Card button on
the Account Summary screen. Click this button to pay an invoice by credit card. (You must already have
at least one credit card number on file with your vendor.)

Tﬂmlte User: Marion Power Shovel t commﬁéwre(.-:uéﬂy RO7.2
L = Company: MARION POWER SHOVEL L=

Softwore for Successtol Disributors Date:  Friday, 10/05/2007 Loa Out
P

Part Finder Please select which pre-authroized credit card to use to pay invoices.

% ttem Number . Card Type |Card Holder Name Expire Date
P Ending in
Quick Entry OFF | ‘4444 |‘\.Fisa |r.1ariun Power Shovel |I:IB.|'1III ‘ Select |

Card Number

Order Finder

" PO Number
. Order Number @

" TCOM Number

You will see a list of the credit cards your vendor has on file. Click the Select button to the right of the
credit card you want to use for payment.

Tﬂbllte User: Marion Power Shavel ¢ comm?éwracméiy RO7.2
L8 Company: MARION POWER SHOVEL -
e Date  Friday, 10/05/2007 Loa Out

P pr Contact Us Open Orders] Invoiced Orders | Account Summary | View Order Queue
Part Finder

Please select the invoices to pay.

I (Theze invoices will to be billed to Marion Power Shovel ‘s Viza credit card ending in 4444 when procezssed.)

( ftem Number R
eference Trans Customer Trans |Scheduled
@i @ Current |1 to 30 31 to 60|61 to 90 91 & Over
Number |Code PO Date |Payments
Quick Entry OFF | 100573002 o |[JoEBoB 08/17/2000 No <1,505.00 [ [ |
Order Finder =
l— 100576002 DI 08M17/2000 No $170.61|| 7
100580002 DI ||aga 08M7/2000 No s654.38|[ |
& o Number B ——
€ order Number @ 100583002 DI ||VERBAL 08M17/2000 No $115.00(| [
™ TCOM Number 100589001 DI 08M17/2000 No 5$182.00(| 7
102209001 DI 06M2/2001 No £4,580.53 Inl
102822001 DI ||TEST WEB COMMENT 06/14/2001 No 529.00 I'sl
Tribute 102951001 DI 06/25/2001 No 55156 r
1-800-TRIBUTE 102852001 DI 06/25/2001 No 561.56 Il
Accept |

You will see a list of open invoices. Select the invoices you want to pay by clicking the appropriate check
box(es) in the far right column, then click the Accept button at the bottom of the screen.

After you click Accept, you will see a “Processing ...” message. Do not close the screen or log out of #
commerce until the message disappeats and you return to the Account Summary screen.
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Changing Customer Accounts

If you are set up as an “internal salesperson” for the ~commerce vendor, you will see the “Change Acct”
tab displayed at the left of your screen. This allows you to enter ~commerce orders for multiple customer
accounts.

T - Uzer: Jane Daoe Powered By RUT.2
X Ibu : Company: CONCORD NG t-commerce
Sofwore Yor Sucossstol Distribulors Date: wednesday, 05062001 ——gyrmeprpmmemm Log Out

&M&ap Open OrdersT Invoiced Orders View Order Queue

Change Account
| | Customer Number: ||

?EZZQ,‘;;TE? @ | DefauttshipToNo.: m
Quick Entry DFF] | Expedite Email: i|

Order Acknowledgement Email: |
I | Accept | Cancel

% PO Mumber

" Crder Mumber @

" TCOM Number

Tribute

1-800-TRIBUTE
Change Acct Tab

Customer Number: The customer’s 5-character identification number within TRIBUTE.
Default ShipTo No: A 2-digit field for entry of the default shipping location for this user.

Expedite Email: The email address for the customer, up to 150 characters long, to be used when an
order is expedited. When you expedite an order on behalf of your customer, this is the customer
address that you want the ~commerce system to send the expedite message to. This field can
contain a single email address, or multiple email addresses separated by a comma (for example:
“JaneDoe@yourcompany.com, JohnDoe@yourcompany.com”).

Order Acknowledgement Email: The email address for the customer, up to 150 characters long, to be
used when an order is acknowledged. When you place an order on behalf of your customer, this
is the customer address that you want the ~commerce system to send the acknowledgement
message to. This field can contain a single email address, or multiple email addresses separated
by a comma (for example: “JaneDoe@yourcompany.com, JohnDoe@youtcompany.com”).
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NOTE

Email addresses must meet the following criteria:

® Must contain at least 5 characters (for example, “x@y.z”) but no mote than 150 characters
® Must contain exactly one “@” symbol which cannot be the last character
® Must contain at least one “.”” (petiod) which cannot be the last character

e Cannot contain embedded blanks

Click the Accept button to change to the entered customer’s account. Your entire ~commerce screen will
redisplay with the new customer’s information. A blank order queue will display.

NOTE

If you have any lines in the order queue for your current customer, THEY WILL BE
DELETED when you change to a new customer. Be sure to update any order in the current
queue before you switch to another customer.

NOTE

The following fields are validated against TRIBUTE® when you click the Accept button:
* Customer Number
* Default Ship To No. (not a required field)

If one or both of these entries is not valid in TRIBUTE®, a message will appeat, to notify you
that you must change your entry. Click on the “Change Acct” tab again to reenter these fields.

Click the Cancel button to return to the order queue for the current customer.
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CONTACT US TAB

Contact Us Tab

From this area, you can create and send an e-mail message to your vendor.

Tribu

Software for Successful Distribuiors

Opén Orders | Invoiced Orders View Order Queue

emfp: Contact Us

& ftem Mumber @
o Description
Quick Entry OFF

Order Finder

& PO Number

" Order Mumber @

 TCOM Murmber

Tribute

1-800-TRIBUTE

zer; Jane Doe Powered By R0T.2
Company: CONCORD t-COmmerce L oa Out
Date: Maonday, 02/19/2001 =oq ut

Pleaze contact us with any questions or comments you might hawe:

TRIBUTE IMC.
1696 GEQORGE TOWMROAD
HUDSON |, OH - 44236
Fhane; 216-656-3006 = Fax; 216-656-3464

You can use the Email form belowy to communicate with us,
ar select someone from the Additional Cortacts list.

Pame: |Jane Doe

Comparey: |Cc:ncc:rd Inc.

Phone: |33D-555-5555
Fan: I33D-555-EEEE

Email: |janedne@concurd.cum

Message:
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Name: Your individual user’s name, up to 50 characters long. Entry in this field defaults from your
vendor’s records. Entry in this field is required.

Company: Your company name, up to 35 characters long. Entry in this field defaults from your vendot’s
records.

Phone: Your 12-character telephone number, in the format: XXX-XXX-XXXX. Entry in this field
defaults from your vendor’s records. Entry in this field is required.

Fax: A field for entry of your 12-character fax number, in the format: XXX-XXX-XXXX. Entry in this
tield defaults from your vendor’s records.

Email: Your email address, up to 50 characters long. Entry in this field defaults from your vendor’s
records. Entry in this field is required. If you do not want to enter an email address, you can
enter “N/A” in this field.

NOTE

Email addresses must meet the following ctiteria:

® Must contain at least 5 characters (for example, “x(@y.z”) but no more than 50 characters
® Must contain exactly one “(@” symbol which cannot be the last character
® Must contain at least one “.”” (period) which cannot be the last character

e Cannot contain embedded blanks

Message: An area for you to enter your message.

When all entries are correct, click the Send Message button to send the message to your vendor.

If your vendor has additional contacts listed at the bottom of the screen, you can click on a name to send
a message directly to that person. A new message will open up in your default email program.
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Links Tab

From this area you can view and follow links to related web sites.
T -l te User: Jane Doe Powered gy ROTZ
Softwors for Succsealel Ursiruices SEQW Cv?xhejgﬁgaw%amemm Log Out

&Mﬁ'p Open Orders Y Invoiced Orders View Order Queue
Part Finder T-Commerce Links Page

| Tribuite

Sodvuare for Swccesifl Distrrbudons

& e Number @ YARHOoO!

o Description

Guick Entry OFF GO L JS le

I NASDAG

% PO Number

™ Order Mumber @

£ TCOM Number

Tribute
1-800-TRIBUTE

Links Tab

Clicking one of the links will open that web site in a new window of your web browser.

The Links Tab is only displayed if the vendor has chosen to add links to the site.

Viewing Driving Directions to Your Vendor

At the top left corner of the ~commerce website, you will see an icon with a globe and the words
C‘Map It”./

- User: Jane D Powered gy RU7:2
1 ribute Company: CONCORD t-commerce

for Succassiol Distribuers Date: Wednesday, 02/14/2001 Loq Out

omﬁpm Open Orders Invoiced Orders View Order Queue
L ]

If you click on this icon, driving directions from your address to your vendor’s address will be generated
using MapQuest.com (based on your address information as stored in your vendot’s computer). This
map will open in a new window in your web browser.
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o - MAPQWEST

Car insurance. A,
CLICK Travelersinsurance
where to go, how to get there! =1 Get a free €Quote. AmesTiber of eAroup
m DRIVING DIRECTIONS ROAD TRIP PLANMNER TRAFFIC YELLOW & WHITE PAGES CITY GUIDE MY MAPQUEST

ey Driving Directions Results HELP 7

m et Mew Driving Directions
m Locations Alondg the s

MOVING TO A

MNEW CITY?
[800.899]HOMEWOOD PARK DR 1696 GEORGETOWN RD HUDSON, Iiii | schools 5
ETIETER | BILLINGS, MT 45666 US OH 447364094 US

Save this Address Save this Address

aveid traffic!

Get FREE Real-Time Total Distance: 1617 .2 miles [ 2602.5 km) Total Estimated Time: 27 hours, 12 minutes
Traffic Reports! PRINT = | DOWNLOAD TO PDA | E-MAIL FAX REVERSE DIRECTIONS Live Traffic Reports
DIRECTIONS DISTAHCE » Cleveland Traffic
.H.'ll lramcl 1: Start out going South on 64TH ST W towards KING AVEW 1.8 miles
- by turning rigkt. (2.9 km) Yellow Pages
Get FREE Real-Time @ Take HING AYVEWY. 6.1 miles Search Hudson for:
Traffic Reports! (9.8 krn) SelectCne =

[3: Take the |-90 E exit. 0.3 miles
: (0.5 km) E
find it and 4: Merge onto IS0 E. 9.0 mies
get there! {16.0 km)
A Stay straight to ao onto 1-94 E. 524.2 miles

vellow pages { 1326.4 krn)

B: Take the l-894 E exit on the left. 0.1 miles n o digitalcity

(0.2 km) m  Cleveland Dining
F: Merge onto -694 E. 11.5 miles m Cleveland MNews

{18.6 km) n Cleveland Movies
B: Take the |-35E S/US-10 exit, exit number 46, tovwards ST 0.3 miles m Cleveland Entertainment

PALIL (0.5 km
NOTE

If MapQuest.com cannot find your address, you will be taken to MapQuest’s input screen,
where you can correct your address information.

NOTE

If you are set up as an “internal salesperson” for the ~commerce vendor, you will receive driving
directions from your vendor branch to the address of the customer you are currently accessing.
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SAMPLE EMAIL ACKNOWLEDGEMENT

Appendix A
Sample email acknowledgement

Thank you Jane Doe.
Your order has been received by the T-Commerce e-commerce site.
Your t-commerce order number is 1161, please retain this for your records.

The order will ship to:
CONCORD INC.

2800 N. 7TH AVENUE
FARGO ND 58102

Via: UPS RED

PO Number: VERBAL JIM
Markings:

For the following:
Line Item Qty Price Total

1 ASP-46 4.0 3.6000 14.4000
Total order: $ 14.4000

Order totals do not include freight, handling or tax.

Appendix B
Sample email expedite request

Expedite request sent via web site form:

NAME: Jane Doe

COMPANY: Concord Inc.
PHONE: 800-874-2883

FAX:

EMAIL: janedoe@concord.com

MESSAGE: On Sales Order 102696 :
Please expedite line 10 for F400S
Please expedite line 30 for 9155916
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